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Instructions of coffee machine parts

Bean container cover

Water tank lid

Water tank

Coffee grounds container

Drip tray

Drip tray grid

Powder container cover

Grinding wheel

Bean container

Coffee spout

Handle

Milk pipe

Milk frother

Hot water spout

Milk and cream spout

Power cord
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Coffee machine operation interface instructions

Espresso icon

Long coffee icon

Hot water icon

Power switch

Screen

Cappuccino icon

Coffee Latte icon

Hot milk/cream icon

Cleaning button

Rotary button
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Safety Instructions

Precautions

Please see specification label on the bottom of coffee machine or technical 
date indicated in instruction manual(P20). 

Please do not contact with heat parts of coffee machine to avoid scalding.

To avoid operator’s injury caused by burn, electric shock or other unexpected 
reasons, please do not contact the power cord, plug, and main body with 
water.

Unplug from outlet when stop using and before cleaning. Allow to cool 
before disassembling and cleaning the coffee machine.
Use of parts that are not explicitly recommended would result in a fire of 
coffee machine, electric shock, or injury to persons.
Please do not use the machine outdoor.
Please do not hang up the power cord to the edges of the table, for it might 
be abased to an electric leakage, and cause injury to operators.
Please place the machine in a fixed and stable workbench, and keep far 
away from high temperature (e.g. gas stoves, electric cookers, induction 
cookers, etc).
Power off the machine, until the cleaning program finished and no 
indication on screen, and then unplug the power.
When using espresso, long coffee and hot water, liquid in high temperature 
will flow from coffee spout and hot water spout. Please do not touch it to 
avoid scalding.
When using cappuccino, coffee latte, hot milk/cream, please confirm that 
the milk pipe has been connected from the milk frother to milk before 
making cappuccino, coffee latte, and hot milk/cream. Otherwise, high 
temperature steam may cause personal injury. 

●

●

●

●

●
●

●

●

●

●

■

■

■

This appliance can be used by children aged from 
8 years and above if they have been given super-
vision or instruction concerning use of the appli-
ance in a safe way and if they understand the 
hazards involved. Cleaning and user maintenance 
shall not be made by children unless they are 
older than 8 and supervised. Keep the appliance 
and its cord out of reach of children aged less than 
8 years. Children shall not play with the appliance.
Appliances can be used by persons with reduced 
physical, sensory or mental capabilities or lack of 
experience and knowledge if they have been given 
supervision or instruction concerning use of the 
appliance in a safe way and understand the 
hazards involved.
If the supply cord is damaged, it must be replaced 
by the manufacturer, its service agent or similar  
qualified persons in order to avoid a hazard.
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Proper operation

Safety Tips

To guarantee the coffee taste, make sure that temperature of the water filled 
into the water tank is at 25℃ or so.
Coffee machine can only be used for preparing coffee, hot milk, milk foam, 
and hot water. Do not use it for any other intended use. We will not take
any responsibility for the consequences of improper use. Please carefully 
read all the contents of this manual, so that you can know the coffee machine 
sufficiently.

Please keep this manual properly for looking up at any time.

Please notice the following tips to avoid personal injury from electric shock.

Do not operate the coffee machine if the appliance or the power cord is 
damaged.
When encountering breakdowns of the machine (if any burning smell or 
smoke), unplug the power cord immediately and contact with service 
center.
If the power cord of the coffee machine is damaged, please contact with 
service center. 
Place the coffee machine and the power cord far away from heat sources.
Please don't contact power cord with sharp tools.
Do not repair the coffee machine without authorization or operate it in the 
way that was not mentioned in this manual, to avoid personal injury.
Place the coffee machine out of the reach of children.
When Coffee machine is unused for long periods, unplug the power cord 
and put it away, so that not to trip up people or damage to the power cord.
Please don't use unoriginal parts, otherwise, it may cause the machine 
damaged.

●

●

●

●
●
●

●
●

●

Instructions for use

Coffee machine model

Symbol description

Reading this manual will help you be familiar with the coffee machine, and use
it properly. 
“Instructions for first-time use " introduces the operation process of coffee 
machine step-by-step, for first time use.
“failures handling" will provide information when encountering problems.

This Manual is only applicable to the coffee machine of QUARZA series and 
the model KLM1601W, KLM1601B, KLM1601S, KLM1601R..

Non-compliance with the operation, may cause electric shock, 
and threat to life.

Non-compliance with the operation may cause Coffee machine 
damaged, or personal injury.

Non-compliance with the operation, may cause scalded or burn 
injury.

This symbol, if prompted, please carefully read it.

This symbol, if prompted, represents recycle.
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Power on

As the machine has been tested at factory, there may be a 
little coffee powder left . We promise the machine is 
brand new.

The coffee machine will start self-testing and cleaning at the 
first-time use, this helps the coffee machine achieve the 
best working condition, and this process cannot be skipped

●

●

Every time powering on the coffee machine, it will automatically 
complete heating and cleaning for one time, and the 
process cannot be stopped. The coffee machine can only 
be used after finished the above cycle process.

During the cleaning process, some hot water may flow out of 
the coffee spout into the drip tray. Please avoid contacting 
the spilling hot water.

Please ensure the power is connected before pressing 
power button.

●

●

First-time use

Power off

READY

Every time when powering off the coffee machine, it will 
automatically complete cleaning process for one time, and 
the process cannot be stopped. This operation is to clean up 
the coffee pipelines and remove the coffee grounds.

During the cleaning process, some hot water will flow out of 
the coffee spout into the drip tray. Avoid touching spilt hot 
water, so as not to be burned.

Only after using milk/cream/cappuccino/lattee, the Rinse 
Milk Unit function will be operated when power off.

When you press           power button, the machine will be 

power off after auto cleaning.

●

●

●
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RINSE MILK UNIT

CLEANING

READY

RINSE MILK UNIT

OPEN COVER ADD
CLEANING TABLET

PRESS RINSE

CLOSE COVER

CLEAN

MAINTENANCE

Open the coffee powder container lid, add 
the cleaning tablet.

Close the coffee powder container lid, 
press the cleaning button to start it.

When screen displays as the left picture, 
please press the cleaning button to clean 
the brew unit.

Brew unit is under cleaning.

After cleaning finished, the machine enters 
into “READY” status.

Enter program setting, Turn the rotary 
button to “MAINTENANCE” page and 
pressed on.

When showing left picture in the display, it is 
in unit cleaning, press to start.

After a long-term use, some waste would be left in the Milk unit and need 
be cleaned.

●

Cleaning and maintenance

Remove the milk pipe from the milk 
box/container and insert to the hole of the 
drip tray grid according to the display.
Press rinse button to rinse milk unit.  

REMOVE MILK PIPE

PRESS RINSE

Please empty the drip tray after the cleaning program is completed.
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RESTART MACHINE

VALVE RESET

EMPTY TRAY

EMPTY GROUNDS

FILL WATER TANK

FILL BEANS

FILL POWDER

INSTALL TRAY

UNIT EMPTY

TEMPERATURE HIGH

TEMPERATURE LOW

ERROR 1

PRESSURE HIGH

Display information

This chapter will instruct you the information shows on the 
screen and the solutions.

●

Causes Solutions

If the water drip tray is full, any 
function of making beverage will 
be out of service.

Take the drip tray out, empty the 
waste water in the drip tray and 
reinstall it to the machine.

If the coffee grounds container is 
full, any function of making 
beverage will be out of service.

Take the coffee grounds container 
out, empty the coffee grounds 
container and reinstall it. 

If water in the water tank is used 
up, any function of making 
beverage will be out of service.

Fill the water tank with water.

If coffee beans in the bean 
container are used up, function of 
making coffee will be out of 
service.

Add beans into bean container, 
and press the rotary button to 
release.

There is not enough coffee powder 
in the powder container.

Next time when making coffee 
with coffee powder, please put a 
full spoon of powder.

The drip tray is not installed 
correctly; any function is out of 
service.

Install the drip tray correctly.

The water in the pipe inside the 
machine is not enough; any 
function is out of service.

Press the rotary button to release, 
to run the water replenishing system.

Temperature of the machine is too 
high, the machine cannot be used.

Power off the main power, and use 
it 1 hour later.

Temperature of the machine is too 
low, the machine cannot be used.

Increase environmental temperature 
to above 10℃.

The coffee machine failures, may 
not be able to be used.

1. Power off, restarting up ；2. If still 
unresolved, please pull out the plug. 
Contact with customer sevice 
center.

1. Using dark roasted coffee beans 
or over fine coffee powder; 2. The 
filter of the brewer is clogged.

1. Adjust grinder wheel to rougher; 
2. Start brewer cleaning 
procedure(refer to P12).

Dispenser valve is blocked. Restart coffee machine.
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